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Better Hospitals are… 

where more diseases can be cured 



Better Hospitals are…. 

where sufferings are often relieved. 



Better Hospitals are…. 

where the souls are comforted, always. 



Better Hospitals 
 

• More Healing 

• More safe 

• Patients have more sense of control 

• More individualized care 

• More Fulfilling for the healthcare 
professionals 

• Less stress for patients, families and 
healthcare workers 

• Always being Family-centered 

 











Hospitals are Dangerous Places 

 
• According to the US Dept. of Health 

and Human Services ~ 15,000 

patients a month in suffer from harm 

done by the hospital.  

 

• 10 years ago, The Institute of 

Medicine: 98,000 patients die every 

year from mistakes made in the 

hospital. 
 



Wrong Medications kill 

• In the Internal Medicine departments of 

German hospitals, 29,000 patients die 

each year as a result of being given the 

wrong medication.  

 

Medical University of Hanover  





Prescriber initiates and writes the drug order 

Nurse reviews the drug order 

Order reviewed and verified correct by pharmacy 

Drugs supplied by pharmacy 

Drugs delivered & stored in wards 

Nurse identifies correct patient for drug administration 

Nurse administers correct drug, at right dosage to the correct patient at right time 

Nurse prepare patient’s drug  

Nurse records drug administration  

Nurse monitors and reports patient’s response to medication  

Nurse disposes or returns ward drugs to pharmacy 

Order reviewed & verified 

correct by clinical 

pharmacy 













Handheld Application for 

NICU/PICU 

Checking of Injection/Infusion 

 

1. MAR, Dose and Patient  

2. Injection/Infusion time 

3. Dose is not expired 



Dashboard for NICU/PICU 

 



McBride-Henry K, Foureur M. 2006. Medication administration errors: understanding the issues. Australian 

Journal of Advanced Nursing. 23(3):33-41. 

Pharmacy Intravenous Admixture Service (PIVAS) with IT Support 



Result for the PIVAS 

program until 2011/03/20 

Scanned Dose 1811 

Due Dose Alert 107 

Medication Error 0 



Prescribing for Patient, John O 





































































Patient - A waiting person is a 

patient person 
• “Patience” means the willingness to stay where 

we are and live the situation out to the full in the 
belief that something hidden there will manifest 
itself to us.  

• Patient people dare to stay where they are. 
Patient living means to live actively in the 
present and wait there.  

• Waiting, then, is not passive. It involves 
nurturing the moment, as a mother nurtures the 
child that is growing in her womb. 
 

Henri Nouwen, Eternal Seasons: A Spiritual Journey Through the Church’s Year 







RFID in Hospitals 

1. to track objects like beds, wheelchairs 

and operating instruments or medical 

items such as infusion pumps.  

2. Patients information can be accessed 

more quickly using the tags.  

3. personalized medication, where RFID 

ensures safe distribution of drugs.  

























Port-au-Prince 









Better Cities through Better People 

Better People through Better Education 

Better Education through Better Access to Information 

Better Access to Information & Education through Innovation 





It is not technology 

It is what you do with it 


