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Nature and Objectives

Management faces many challenges to manage retail operations such as analyzing inventory and POS data, and
conducting sales analysis with data mining. In this programme, participants will have an overview of retail management
and new IT technologies to manage retail operations effectively.

Programme Outline

odule A
New Insights in Retail Business

Module B
New Trends and Technologies in
! . . Retail Operations

= Product Portfolio - Product Life Cycle Management

= Human Resource Allocation and Efficiency

~ Measurement

= Distribution Channel and Geographical Planning
= Profit Margin Management

= Shop Floor Management and Display Analytics

= Visitor Flow Monitoring and Management

= Trends in Using Mobile Application in Retail
Marketing and Operation

= New Technologies in POS and Retail Security
System

= Case Study in Food Chain and Luxury Industry

odule € :Module D
New Technologies in Retail Intelligence | New Trends in Supply Chain

Analysis Management

= Warehouse and Inventory Management

7 ﬂ N = Budget Planning
= Logistics Simulation Model Development

= /... Technology on Data Mining
4 = Customer Knowledge Management = Cold Food Supply Chain

OZ“N = Social Media Marketing = RFID Application on Traceability
= Smart Marketing with Mobile Technologies = Other e-Supply Chain Technologies
= VIP Membership and Customer Relationship (ROCARS, OBTIS and E-Seal)
Management

HKPC reserves the right to change the above arrangement

Speakers
Leading Speaker

Mr. Kevin NG MBA, BA, Senior Consultant, IT Industry Development, Hong Kong Productivity Council

Mr. Ng has over 20 years of IT and knowledge management experience focusing on IT Strategy, e-business, KM-BPI,
CRM, PLM,ERP, DMS and BI implementation in the government, manufacturing, retail, logistics and accounting
areas.

Mr. Ng has been delivering business, IT strategic, software evaluation and process improvement consultancy services
for a number of retail chains in Cosmetic, Fast Food, Footwear, Jewelry and Luxury Fashion Industries covering Hong
Kong, Mainland China and Taiwan areas. He is a member of:

- Hong Kong Logistics Development Council, e-Logistics Work Group Member 2002-present
- Hong Kong Logistics Development Council, s-Logistics Work Group Member 2005-present
- Hong Kong Linux Industry Association, Executive Committee Member, 2007-present

Council Members of Hong Kong Retail Technology Industry Association

& Mr. Ken FONG, Councilor

& Mr. Ken LUI, Vice Chairman & Hon. Treasurer
& Mr. K K SUEN, Vice Chairman

& Dr. Veon SUN, Councilor

Guest Speakers / Industry Experts

& Mr. Aaron LEOW, Sales Director, Asia Pacific Region, ShopperTrakTechnology (Shenzhen) Co. Ltd.
S Mr, Benny LEUNG, Chief Operating Officer, Green Tomato Limited




Who Should Attend

Senior Management, Executives and Managers from Retail Industry

Duration of the Programme

22 February 2011 - 24 March 2011 (Tuesday and Thursday, 7:00 pm to 10:00 pm)
10 sessions of 3 hours each (Total 30 hours)

Fee

HK$3,990 per participant
HK$3,590 per participant (Member from Supporting Organisations or
Group discount for 3 or more participants from the same company)

Medium of Instruction
Lectures will be conducted in Cantonese supplemented with English terminology. Handouts will be written in English
only, i.e. no bilingual version.

Venue
Hong Kong Productivity Council, 1/F, HKPC Building, 78 Tat Chee Avenue, Kowloon Tong, Kowloon

Award of Certificate

Students will be granted the “Executive Certificate in New Technology Applications for Retail Industry” by Hong Kong
Productivity Council if he/she has

= successfully completed the programme with 75% attendance rate, and

= satisifactorily completed and passed a group project at the end of the program.

Application Procedures

To enrol, please complete the Enrolment Form and send it, together with cheque made payable to “Hong Kong Productivity
Council”, to Productivity Training Institute, 3/F., Hong Kong Productivity Council, HKPC Building, 78 Tat Chee Avenue,
Kowloon Tong, Kowloon. (Attention: Ms. Wong)

Application Deadline

If the program was cancelled, applicants will be informed one week before the commencement date. Please also
note that all applications are subject to HKPC’s approval. Payment of fee should not be construed as acceptance of
admission.

Enquiries
General Enquiry: Ms. Wong  Tel: 2788 6183  Fax: 2788 6260 E-mail: willisw@hkpc.org
Program Organizer: Ms. Lai Tel: 2788 5573  Fax: 2788 6260  E-mail:maylai@hkpc.org

Website: http://www.hktrainingonline.com



Hong Kong
Productivity Council

ZREEENRER #RF/Ix Enrolment For fé”ﬂ%ﬁc ,a”g/TmY

SRFZ4R5% Programme Code: SHFE4FE Programme Title: E#% Programme Fee:
37-04-40129975 Executive Certificate in O HK$3,990
New Technology Applications for Retail Industry 0 HK$3,590

(Member from RITA / GS1 / LSCM or
Group Discount)

FELUFHEE IS Please complete this form in BLOCK LETTERS.

FHEL (Part A) HH:EEZR Applicant Information:

HOSLE L GRAVIMEIORZE)
Name in Chinese (Mr./Miss/Mrs./Ms.*):

B 43 % (MR B 58 EHRAE F
Name in English: Last name First name Must be the same as shown on ID card/Passport)
INEIRE

Company Name:

T

Position:

=25 F2E Highest Achieved Education Level ( :5#E%—IFH - Please select one only.):

[] /N2 Primary School [] 22 Secondary School [ &= EI2 7 Diploma to Associate Degree
[] 21 Degree [] Agekzell | Postgraduate

YR P B FHEEEE FEEE

Office Telephone: Mobile No.: Home Telephone:

AL HE -

E-mail Address: Fax:

AT -

Correspondence Address :

ZE(Part B) 4% 752 Method of Payment:

SHIE4E—TH Please select one only
[] #4Cash / [] Z¥r=EE EPS / [ {ZHin Credit Card (Visa / Master)
GG S5 #4245 3 Must be made in person at our enrolment counter)
[] Z=Z=556E Cheque No.: » (/\E] Company / fA A Private™) -
s JRIE N T EEsEE (RS, » The cheque has to be crossed and made payable to the “Hong Kong Productivity Council *)

e R 8 ?
Is the programme fee sponsored by your employer? [ ] /& YES [] % NO

> 2R i &/ Please delete whichever inappropriate

E2HH Declaration:

A NEE L L AL TRAE R BB SR Pk ey Rt - A AP e B ELAE -
| declare that all information provided in this enrolment form and the attached documents are, to the best of my knowledge, accurate and complete.

RANFEBLANERER AL > AN EESFELAIAHA -

| consent that if admitted, | will comply with all the Rules and Regulations stipulated by the Institute.

RANCHRIRARAVETEA > WEHEMA “EEEA" NBIGUIARGR L BR N 48 H R SR A Ry B -

| have read and understood the “Important Note” in this enrolment form is subject to revisions in the course pamphlets and the latest updates
in the Institute’s website.

5% %+ Applicant’s Signature: HH#i Date:
BEES Enrolment Procedure:
ST R R SR T S L R P+ L SR 2L - ne;/asrgacl?mplete and send the enrolment form with required documents and fee to the Institute in person
FEFHbE ¢ JUBERE 2 BRTSR A S AT A A R S A RS B e GRS B s SRR 4% K2 Mailing Address: Productivity Training Institute, Hong Kong Productivity Council, HKPC Building, 78
4ane o) Tat Chee Avenue, Kowloon. (Please mark the programme title and programme code on the envelope.)

IMPORTANT NOTE:

SEEN:
1. Course fee must be accompanied with this form (or photocopy) before course commence, otherwise

; ﬁgggﬁ?}@ igiégg%g; ggg;ﬁ;%igé?%%%%ﬂ%%%ﬁé%jmﬁﬁ@ AT (s - 2. gn&cgg%ngsv;%lggtgg zrie{;e(ecrtseghal Data (Privacy) Policy. Information about the policy is available at
3 o S D 2 I ~ M o S e B o B b A ST 7 B - S S T (R - Z)Ir(zjirelggtalé\?;?;counters for collection. You may also contact our Personal Data Controlling Officer

4. IRIEAR S SRAZFR AR R /DS (# T/EHULSIR A EEHEAES > THIEHEEMRNEE - f5% 3. Applicants are encouraged to pay by credit cards, EPS or cheques, if possible. Amount received will

L 25 be imprinted. Cheques are subject to bank clearance.
. if%%ﬁ%ﬁ{f}%%jzg%)\zggf A AR - 4. Enrﬁl‘r)negt feebi? r?ot t:efundagle unless HKPChis glotifieg in wrfiting$of your"wilthdl;avlval a(tj least 5
“ ) " 2 working days before the course commences. A handling charge of HK$200 will also be levied.
6. §§$Z§§§Eﬁ%£§ﬂ;&?&é{fﬂ [RRIESE (R ASR R SHRIRER] - FRGHEMITERLRE - 30 5. ﬁnhai)fplgicaglt may, subject to approval from HKPC, nor%inatega person to attend the course on his/her
FaEA H TSR ehalf.
7, §%i§jﬂﬁ£%ﬁ%f&ﬂﬁﬁﬂ7‘—gﬂﬁl%$”Wﬁ? ~ PgEREhEE  EH R RS R o 6. HKPC reserves the right to reject any application in any circumstances and for whatever reasons.

BB e AT O30 - T 00 TO0RATIGIM00) - T, RSNt e o ny v ot s condtoal e f pcaton

TRHOH © (—)/Ukei DL EBE R GERER S 7 SR AE T £6:00 ~ 11:00 2 F/F4:005 238 © 2(Z)%& 8. Classes in the morning, afternoon or evening will be cancelled if typhoon signal No. 8 or above OR

HERLEER F6:00 ~ 11:0088 F4-4:00882 1% - Bl /el FREE SRSt R B i 5 21k - black rainstorm warning is still hoisted after (or is announced by the Hong Kong Observatory to be
55 s LR 1 R B R AR o hoisted at/after) 6:00 a.m., 11:00 a.m. and 4:00 p.m. respectively. Participants will be notified when
o the class will be made up as soon as possible.




